
Resetting your Air Source Heat Pump
There may be some instances where a reset of your Air Source Heat Pump (ASHP) is required, such as, following a power outage.
Please follow the below steps to get the unit back up and running:

Step 1
· Turn off the indoor unit via the isolation switches 
· Turn off the outdoor unit by turning the red dial beside the unit
Wait for 5 minutes
Step 2 – Ensure this is completed in the below order
· Turn the indoor unit back on via the isolation switches
· Turn the outdoor unit back on 
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